Cuckoo Oak and Ironbridge Newsletter - 01 April 2019
Community Messages
02/04/19 - Burglary at Business Premises

Bromsgrove South & Rural SNT
Twice over the weekend of the 29th & 30th of March 2019, a business premises on Sherwood Road was broken into and
mindless damage caused to property within, a first aid kit and a fire extinguisher were removed from the premises.
Any information please call 101 and quote the above incident no.

https://www.westmercia.police.uk/article/58992/Burglary-at-Business-Premises

01/04/19 - New support line for victims now live - 0800 952 3000

New support for victims launches
A new victim service dedicated to supporting those affected by crime throughout
their journey has launched in West Mercia.
At 8am this morning, (1st April), the new Victim Advice Line (VAL) went live. Those
needing support can now access the free and confidential service and receive a
care package that is bespoke to them.
To make it easier for those wanting to access the service, there are a number of ways for people to get in touch:
•The free and confidential phone line (0800 952 3000) is open 8am until 8pm Monday to Friday and 9am until 5pm on
Saturdays
•A new website (www.victimadviceline.org.uk) is now live
•An online chat function, available on the website, gives those not wanting to use the phone an opportunity to talk to
someone online
•If someone doesn't have time to chat on the phone or online, there is also an option to email or use the contact form on
the website
Recognising the needs of victims are different, the VAL will work with the victim and allow them to have greater ownership
of their journey by allowing them to shape it themselves. Those that need someone to talk to also don't have to have
reported the crime to the police.
This new service is part of Police and Crime Commissioner John Campion's commitment to ensuring victims of crime
receive an improved and more consistent service, and is also a model that is being seen as best practice and a flagship
across the country in delivering support to victims, having already been adopted by other PCCs and police forces.
Police and Crime Commissioner John Campion said: "I am delighted to be officially launching the Victim Advice Line
today. This new service marks the beginning of big changes to the way victims are supported.
"By working with an individual and making sure they're getting the level of support they need, and deserve, we're sure to
see those affected by crime moving on with their life with greater confidence.
"This new service also allows better multi-agency working, such as with the police and other support services, which will
ensure those affected by crime will have someone with them every step of their journey."
West Mercia Police Assistant Chief Constable, Martin Evans, said: "We are truly committed to providing the best possible
service for victims and survivors. We strive to always put victims at the heart of everything we do and the support that the
Victim Advice Line will provide alongside us will be invaluable.

"Every member of our force is dedicated to ensuring we are always victim focussed and the VAL is a perfect reflection of
our values and commitment.
**End of Message***

This message has been circulated to all subscribers West Mercia for information.
https://www.westmercia.police.uk/article/58919/New-support-line-for-victims-now-live---0800-952-3000

Contact Details
Malinsgate Police Station
Malinsgate
Telford
TF3 4HW
101 (In an emergency always call 999)

